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For general information on rights advice 
and other services, contact: 


The Ontario Advocacy Commission 
121 Bloor Street East 
Suite 300 
Toronto, Ontario — 
M4W 3M5 


or telephone 
(416)-314-8910 in the local Toronto area, 
(416)-314-9018 (Telephone Device for the Deaf) 
or 1-800-665-9092 


The Advocacy Act requires the Ontario 
Advocacy Commission to provide rights 
advice as required by the Consent to 
Treatment Act, the Mental Health Act and 
the Substitute Decisions Act. These acts 
are connected because they share some 
basic principles: that adults who are 
mentally capable should be in control of 
their own lives, and that adults who are 
incapable should be as independent as 
possible. The acts also deal with protec- 
tion, where necessary, of the rights, dig- 
nity and well-being of incapable adults. 

This brochure is about the connection 
between the Advocacy Act, the Consent to 
Treatment Act and the Mental Health Act. 
That connection is rights advice. 


How will rights advice affect you 

if you are a health practitioner or 
an administrator of a psychiatric 
facility? 


You may be aware that the Consent to 
Treatment Act affirms the right of men- 
tally capable people to give or withhold 
consent for health care treatment. 

As a health care practitioner or an ad- 
ministrator of a psychiatric facility, you 
play an important role in this process. 
There are specific situations where you 
will have to request that a rights adviser 
visit a person in your care. 

Rights advisers are trained and aut 
rized to do this WO Let JT 

AN 
Advocacy Commissig#f: \- 


Under what circumstances does 
the Consent to Treatment Act 
require you to contact a rights 
adviser? 


If you are a health practitioner in a psy- 
chiatric facility, and you have found a 
person 14 years of age or older mentally 
incapable to consent to a treatment, you 
must read and give the person written 
notice of his or her right to have the find- 
ing of incapacity reviewed. You must also 
request a visit from a rights adviser by 
calling the number listed at the end of 
this brochure. 

If you are a health practitioner in any 
other setting, and you have found a per- 
son who is 14 years of age or older to be 
mentally incapable to consent to a treat- 
ment which is a controlled act (the regu- 
lations to the act exempt certain con- 
trolled acts from this requirement) you 
must read and give the person written 
notice of his or her rights. Those rights 
are: the right to have the finding of inca- 
pacity reviewed and the right to meet with 
a rights adviser. If the person requests a 
visit by a rights adviser, you must initiate 
that visit by calling the number listed at 
the end of this brochure. 


Under what circumstances does 
the Mental Health Act require 
you to contact a rights adviser? 


Please Note: All situations requiring rights 
advice under the Mental Health Act apply 
only to psychiatric facilities. In provincial 
psychiatric hospitals, systems may al- 
ready be established for the provision of 
rights advice. If so, those systems will 
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continue. Psychiatric units in general hos- 

pitals should note that the Ontario Legal 

Aid Plan is no longer providing rights ad- 

vice in your facilities. You must therefore 

contact the Advocacy Commission for this 
service. 

If you are a physician, you must notify 
the Advocacy Commission of the need for 
a visit by a rights adviser when: 

«you complete a) Certificatemmon 
Involuntary Admission (Form 3) ora 
Certificate of Renewal (Form 4); 

¢ you make a determination that a per- 
son is either incompetent to examine 
his/her clinical record or incompetent 
to consent to disclosure of his/her clin- 
ical record; 

¢ you issue a Certificate of Incapacity re- 
garding finances or a Notice of 
Continuance regarding finances. 


If you are an administrator of a psychi- 
atric facility, you must notify the 
Advocacy Commission of the need for a 
visit by a rights adviser: first when you 
have admitted an informal patient, who is 
from 12 to 15 years of age, and then every 
three months following the admission. 


What will a rights adviser do? 


A rights adviser will visit the person and: 

¢ explain the decision or situation and its 
implications; 

¢ explain what the person can do to dis- 
pute the decision or situation; 

* assist the person to appeal a decision, 
which may include obtaining legal 
counsel and legal aid if requested; 

¢ report to third parties as required. 


How long will it take a rights 
adviser to come and what do you 
do in the meantime? 


A rights adviser must visit the person and 
report back to a health practitioner within 
48 hours of the request. 

The Consent to Treatment Act governs 
what you do in the meantime. Please 
refer to the Ministry of Health or your 
professional college for information as to 
your obligations in this regard. 


Will there be rights advisers in 
your community? 


Yes, there will be rights advisers in every 
region of the province. To request a visit, 
please call the number listed at the end of 
this brochure. If you need general infor- 
mation about rights advice, please call the 
general information number on the front 
of this brochure. 


Are there other situations 
requiring rights advice that are 
not outlined in this brochure? 


Yes. This brochure does not include rights 
advice situations where a substitute deci- 
sion maker has initiated an application to 
the Consent and Capacity Review Board. 
It also does not cover situations where no- 
tification must be made under the 
Substitute Decisions Act or by the Public 
Guardian and Trustee or in situations 
where an incapable person is being ad- 
mitted to a long term care facility. If you 
need information about these situations, 
please call the general information num- 
ber listed on the front of this brochure. 


How to contact a rights adviser 


To notify the Advocacy Commission of the 
need for a visit by a rights adviser, con- | 
tact: 


Local Toronto Area: 


(416)-314-8916 


Outside the Local Toronto Area: 


1-800-413-0015 


Fax: (416) 314-8928 


Rights advice lines are available 24 hours 
daily. If you are not certain if a situation 
requires rights advice, Commission staff 
are available to assist you. 


The above telephone and fax numbers 
are designated only for the purpose of | 
notifying the Advocacy Commission of | 
situations requiring rights advice and | 
for forwarding appropriate documenta- 
tion. While documentation may not be: 
mandatory, it would be appreciated. 


‘91qur991d 
-de 9}1[I}N oun,p JU9ANOS JU9I2A9I 9S SJUOUI 
-NdOPp S[2} Ip SIBUI ‘I9ISSOP Np SJIUI1,X9,p 
Qgpuewop 8] 1IouSedwo998,p III0}BSI[GoO 
sed 3so,u [J ‘sotidoidde sjuournsop sal] 
91}}9UISUBI}] INOd }9 S}IOIpP Soj Ins S[I9SU09 
Sop JUBISIXS SUOIJUNJIS SOP UOIJUSAISJUI, P 
UOISSIWUIOD BI 19S148 Inod }jusWanbiun 
IIAIOS JU9AIOP SNssop-1d SJUUOP Ina1do2 
-2191 9P 19 auouydo99} Op soiownu so7q 


‘UOTENIS EI I9N[EA9 E I9prE 
snoA e11n0od mb UOISSIHIOT EI 2p [auuosisd 
ne SnOA-Z9SS9IpE ‘SJIOIP SI Ins SII2SUO sap 
298IX9 seo un nb 9pnir]199 ey sed zaaeu snoa 
IS ‘pG INS soInoy PZ JUAUUOIJOUO] S}IOIP Soy] 
IMS Sla][IasuoD sap sonbruouda121 sous] soq 


ST68-FPIE-(9IPF) :imardos9poL 


STOO-€TV-008-T 
: SIVIJ SUBS UIPQINISJUI 


9168-PIE-(91P) 
: OJUOIOL Ip UOIS9I EI 
op xne90I s[oddy 


: SJUCA 
-Ins SOISuInu Sap UN] Zasodurod ‘SJIOIP SSI 
IMS Id][IaSuUOD UN,P JUSTIA EI IP Y}ISS999U EI Vp 
UOTJU9AIAIUI P UOISSIWUIOD eC] IOWIIOJUI INOg 


SJI01P So] 
INS I9[[I9SU09 UN NO 9219[I2SU09 un 
DIAB J9BJ]U09 UD I9IJU9 JUDUIUIOD 


‘9inJI9AN09 ased us guUOp 
‘xneiguas S]JUIWIIUSIISUaI SIP OIJUNU 9] 
Jasodwioo zajjInaa ‘suornenjis sao ap jofns ne 
SJUAUIQUSIISUII 9P UIOSIq Z9AE SNOA IS ‘9gINp 
2nSUOI Ip SUIOS Jp JU2WSSI[QE]2 UN SUEP 
2SIpe isa sçqedeour auuosiod sun nbsio] no 
oyqnd inajeino 19 in9jn] a] Fed ajuosaid 9199 
Wop stave] snbsio] ‘m1n0 p wou nn SUOISI99P 


S 


ap asiid D] INS 107 EI 9p nJI9A Us JJUu9S91d 219 
Wop SIAE un NO SUONENJIS Sa] Snjd uou sed 
aUUOTUaU aU UC ‘2119ede9 EI IP 19 JUVII}UIaS 
-U09 NP UOISIAII IP UOISSIWUIOD EI] & IpueUT 
-9p eT 29100 e Inb mine p wou ne suUOTSTOgp 
sop Jueusid suuosiod sun 489,90 snbsior sy1o1p 
S23] Ins SII2SU09 9P IIJJO] JUeISTXa SUOTIeENIIS 
sop uornuou sed prey 9U 2INU9201q 93399 ‘NO 


é91nU901q aJu9S91d 

EI SUEP S9)1199p sed juos au mb 

19 S}IOIP So] INS SII9SUO9 Op 91JJO,I 
JUVISIXS SUOI}ENFIS S21}n,P [I-7-B X 


‘QIMyoo1q EI ap 21NJI3ANO09 
ased ua guuop js o19UINU 93] JUOP ‘xne19Ua8 
SJUIWIIUSIISUITI IP 99IAI9S a] 19[odde p 
SUOrId snoa snou ‘SJIOIP S2I Ins SIIPSUO02 sap 
jafns ne xnei9Uas S]UIUIIUSTISUII Sap ITU3}qGo 
mod ‘21NU2014 AJU92S91d EI ap UY eT e JUeMsy 
soiguInU sap UN] Jasoduroo ZaI[IN9A ‘opereut : 
un & 9JISIA 29PU9I XN9,p un, onb 1agpueursp 
Inog ‘JOUIAOId EI 9p SUOIS9I saz sajno} suep 
SHOIp Sd] INS SI9I[I2SU09 Sap eine À II ‘INO 


é21IU90I 9130A SUP S}IOIp 
SOI INS SIO[[I9SUOD Sop [I-}-BIne ZX 


‘piess 190 & SUOHESI[{O SOA Ins SJUSU | 
-JUSI9SU9I Sap IIU9]qO Inod appouuorssajoid 
UOTEIDOSSE 91]0A & NO JJUES EI Ip 9219]SIUIU 
ne 19SS91pE SNOA Z9I[IN9A ‘2JJPAIOJUI,[ SUEP 
Jaj}dope Z949p snoa aonb soinsout Sa, 1114219 
JUIWI}IDI] ND JUAWAJUISUOD 2] INS 107 ET 

‘gpuewoap EI UPA 

-INS S9INOU BP SOI SUEP 9]Ues EI Op UdONeId ~ 
ne j10ddei1 o1re; 19 suuosiod e] ap saidne 
IIPUII IS JIOP SJIOIP So] Ins I9JIOSUO9 up 
ERT IP | 

91187 SNOA-Z94A9pP 9nb 39 SJI0Ip soy 
INS IS[[I9SUO9 UN,P 9)ISIA EI] JUBAB 
[I-}-B19[NOD9,s sdu9 op USsIqUIOD | 


‘QITeSSI09U ]S9 E[VD IS SanIed : 
S99191] XNE SUOTIE1E1SUOD S2S 9p 1219 CII « | 


‘onbrp 

-ur 159 2199 Is onbiprinf spre] e no snbrprinf 

HAIT2SUO9 un ke SINO291 9] IOUIPIJUS eIImod 
mb 90 ‘uorsro9p oun,p 1s[odde e eisprer . 

‘UOT}ENUS eC] NO UOIS 


-[09P EI 191S9JU09 ynad aypo nb ersnbrdxs my . 


‘saouasnbgsuoo sa anb sure 


uorenqs EI }9 UOISI99pP eT e1onbrdxs my . 


: 9 dUUOSIad 
e] & AJISIA UIPU9I SJIOIP say Ins I9I[9SU0 27 
£SHOIp SAI Ins IOI[I9SUO9 97 U19J onH 
| ‘UOISSIUIPD,] IP AJINS D] D SIOUI $10.1} 
$a] sno] sind ‘sue GI E ZI 9p 28e ‘aare]pno 
-EJ 91nd Ud 9peJEW UN ZIa}J9UIpe snoA onbsio] 
pioqe.p ‘s}IOIp Sj INS IOIOSUO9 UN,P ASIA EI 
ap 91ISS29QU EI] IP UONU9AIDJUI P UOISSILUION) 
eI I9WIOJUL Z29A9p SnOA ‘onbrreruoÂsd 
JUIUIOSSI[AUI9,] 9p Ino}yeI]sTUTUIpe $9}9 SNOA IS 
| ‘Sa RuuosiIod saoueuly 
ap d1gMeUl U9 9[[9121N9 EI Vp uones0101d ap 
slave un no SaTauUUOsIad saoueUy ap 2191EUuI 
ud aJedeour p 1891199 UN ZassT{dulaI SNOA « 
‘TeEoIpgW I9ISSOP UOS 9p UONeS[NAIp EI 
 INussuOd mod ajuaJaduIooutr JOS ‘JRorpauu 
JoIssop uos JauTmeXxa Inod ajuajodwoout 
}I0S 1S9 aouuosiod sun Nb ZauI1319p SNOA « 
, (P IMUIIOJ) JUAUIAI[IANOU9II 9P 
8911199 Un no (£ I[NUIIOJ) 211072911d0 91n9 
U9 UOISSILUPE,P J891J1}199 un Z2SSI[du91 SNOA « 
: SOJUCAINS SJOUP]SUODIT) 
Sal SUEP SJOIP S39] INS I9[2SU09 UN,P 9JISIA EI 
3P YISS909U EI IP UOHU9AIDJUI P UOISSTUUO) 
e] ISSIAE ZIAIP SNOA ‘UID9PAUI $919 SNOA IS 
‘291419S 99 11Ua}qGO 1nod UonUuaaIaqU1, p 
'UOISSTUNLOT) D] 2900 sanbiunww0dd JUOP Zaidap 
SOA 1N9] 9] AWWOD SJU9W9SS1]q0]2 Sa] SUDP 
ISNO1p Sa] Ans spasuoo ap snjd asffo,u o11DIuO.] 
ap anbipiinf apiv,p awibay a] anb 19jou 
Juaaop xnviauab xnvjIdoy,p aijiod Juvsivf 
9111Dyoñsd ap sajiun sap sina}]Dp4]S]UJW pH 
12 Sua1onnid SIT ‘S2A19SU09 JUOIAS SJUDJISIXA 
SAUISIUDIAU Sa] ‘D]-SDI Sad SUD ‘SJ101P Sa] ANS 
S}lasuoo sap Jasuadsip ap Jupjjaw4ad sauisiun2 
“QU Sap vlap ajsixa p,nb ynad as n ‘xnD19U1001d 


| 
| 


€ 


sanblijn1yofisd xnvjidoy sa] sung ‘sanbi11] 
-p1iyofisd sjuawassijqn12 xnv Juawanbiun 
quanb}}ddv,s aj}pJuawW 9}]UDS 0] INS 107 0] ap 
nj190 UA S}101P Sa] INS 19]N9SU09 UN D S1NOIAL 2] 
quvabixa suoljpnjzis sa] Ssaino anb 1a}0u zapjina, 


&éS}IOIp So] INS IS[[I9SU09 
un 9948 Zarmbrunwuuwo)o snoa onb 
2I[9-1-29$IX9 9]DJU9UI 9JUDS D] ns 
107 EI S90UeSUODIIO sarponb sueg 


‘2INU9014 EI op UY EI 
e 19S0dWw09 & oIjuMmuU JI Z219AN013 SNOA ‘9I[9,P 
sgidne apual 9s S}IOIp So] Ins J9JJoSU09 UN nb 
Inod spuewsp sun 19}UaSsa1d op use soyoreur 
-9p S9IQNU91d sa] 2118] ZBABP SNOA ‘SJIOIP SA] 
INS Jd][IgSUOD UN,P ASIA EP] II0A9991 ap 9pUEU 
-2p auuos1I9d EI IS ‘SIOIP SA] INS I9J[I9SUO09 un 
I9HUODU9I Ip HOIp 9] 19 2]19Ede9UI UOS 9p uor] 
-BIE[9P EI I9S1A91 9IIEJ 9P WOIp 9] : uornsonb 
US SJIOIP SOT IOIOA ‘SIIOID Sos 5pr 
red j9 JuowoafeqisA auuosiad 93190 IIUIIOJUT | 
Z9A9P SNOA ‘(J0UISTX9 91199 ap Sa1duoxa jUOS 
S919E SUIE]199 ‘IOT EI 9p UONeorTdde,p usu 
-2[891 Np NJI9A Ud) AJUIU9[S91 9108 UN 159 mb 
Juauael] UN E JUAWIAJUISUOO UOS IJUUOP ap 
arqedeour juouwapequoau 159 snJd no sue FI ap 
auuosiod sun nb Zz953e]su09 SNOA donb ja snbin 
-eryoAsd juowmossrqge]s un.nb orne y1o1pus 
un suep 9]Ues EI] Ip U91)neId S2)9 SNOA IS 
‘QINYOOI EI 9p UY eT & 
Jasoduioo e& O19tINU 9] Z2I9ANOIJ SNOA ‘AUUOS 
-19d 91199 op sgidne apual 9s SJIOIP sa] Ins 
Ig]JIesuoo un,nb mod spuewap sun 1rju92s91d 
Issne Z9A9pP SNOA ‘9JI9Pde9UI UOS ap uorjel 
-E[99P EI I9SIA9I 911] 9P JI0IP UOS ap 11199 Ted 
JOUIOJUI [| Z2A9P SNOA ‘UOTE UN & JU2U9] 
-U9SU09 UOS IJUUOP sp s[qedeo JUuauwo peus 
1S2 snjd no sue FT Vp suuosiod sun nb Zaye} 
-SU09 snoa anb ja snbrneryoÂsd juawssI[qe19 
un suep 9]UeS EI 2P U9I)Ijeid $319 SNOA IS 


éS}IOIp So] Ins IS[[I9SUO9 UN 

e jadde zorssej snoa onb 9a]]9-1-981xa 
JU9W971D.1 ND JUSWIJUISUOD 9] ANS 
10] B®] S90uv}SUODIIO sorponb sueq: 


G 


‘TAB 99 91TEJ & asT10}Ne SA] UOTJU9AI9] 
-UI,P UOISSIHUON) EI 29 sordoidde uonew10} 
un nÿ9i JUO S}IOIP S9I Ins SII9SUO) sa] 
‘UIOS ZaU91d SNOA JUOp suuosiod 
un & 9JISIA 2PU9I SJIOIP SI IMs JI9NOSUO00 un 
NO 91QTT9SU09 sun nb Iopuewap Z31A9P snoa 
‘sorgt[nonsed suonenyis soureji90 sueq ‘piesa 
490 e Janof e jUe}10duUT 2[01 UN zaAe snoA 
“‘gnbrnergodsd JUS9SSI[QE]2 UN,p In9J21] 
-srurupe no 991JU1IJSIUIUPE,P no JIUES EI Ip 
uapneid no suusroneid ap arenb o10a ua 
| ‘Teorpgur JU9WAIIEI] UN JI9SNJ9I ap no 19}d99 
|-08,p ajeuou 9119eded eJ juo US nb souuosirod 
Sop 1101P 9[ SULIIJUO9 JU2W2)101) ND JuaWazUaS 
|-U09 9] INS 107 EI anb 93nop sues zaaes snoA 


&onbrrjetyo4sd 
JUOUI9SSI[q819 UN,p IN9U1)SIUIUIpE 

| no 9911)81]SIUIUIpU,p no ajues 

| BI 9p us1013e1d no suusrorjerd ap 

| 

| 

| 

| 

| 


| agrrenb 91304 us sjr-Juo0r9uy9n0) snoA 
| SJIOIP SOI INS SII9SUO09 S9I JUBUIMIOD 


| ‘SJIOIP 
So] INS S[I2SU09 SZ] : 2]DJU2U 2JUDS D] ANS 
107 EI 19 JUaWazINI) ND JUaUIa}JUaSUOD 2] INS 107 
RB] ‘UO]U2AIAJUI,] INS 107 EI 2101 nb uno) 
QUAUAI9,] Ins 9J10d 9inuy901q ajuosoid eT 

| ‘Sarqedeour saj[npe sap 21)9-U91q np 
hi IUUSIP EI Ip ‘S}IOIp sap ‘2IIESSIOQU ]S9 E[99 
onbsio] ‘U01199101d EI Issne JU9I0A91d SIO] So] 
| gjqissod atwouojne spueig snjid EI] ap JOY 
F JU94 JU9AIOP 9[eJUau 211oede9 eT, sed jzuou 
| 


i 
| 
{i 
| 


mb Xn99 19 9aur]S2p 21doid Ing] 9p saijTeul 
9119 JU9AIOP ojpejuou 9]10eded Be] UO uo mb 
Sa1pnpe sz] : XneJuauepuo] sodiourid sourgur 
ISA] Ins JU2sOd91 SaJ[9 ed S99I[9119JUT JUOS 
S10] S399 ‘JUAW IDI] ND JUBWAJUASUOD 9] INS 
NOT EI 19 2]DJU9U AJUDS D] INS 107 EI ‘INAND,P 
wou nv SU0IS199p ap 2S11d D] ins 107 EI she Yo} 
-IX9,J SUULUO9 ‘SJIOIP Sa] Ins s]IasuOd Sap ILO 
HOP O11e1UO,] IP UOMUIAIIIUI,p UOISSTWMWOD 


(PT ‘uo]uaaiaj]u1,] INS 10T EI Ip NJI9A ac | 


| 
| 
| 
| 
‘1 


(ste1j Sues UTeqint9}Ul) Z606-S99-008- I 
(SLV) STO6-PIE-(9IP) 
(OJUOIOL 
2P UOIS91 EI IP nie sjodde) 0168-F7I1£-(91#) 
: qu0Yydys]aL 


GNE MPN 
(O11e]UQ) OJUOIOL 
"A IOO[G on ‘IGI 


00£ nesing 
OTIBJUO.I IP UONUIAIIUT,P UOISSTUIWIOD 


: 094 ZINDIUNWIUIOD ‘SJI9JJO SA9IAI9S 
sa1ine Sap jd S}IOIp Sa] Ins SJI9SUO9 sap jofns 
ne xne1gUIs S}JUIWIIUSTISUII Sop ITU9}qO Mog 


SaNONRILVIHOASd 
SINANASSITHVLA SAG 
SUNALVULSININGV 
LA SNAIOILVUd Sad 
NOILNA.LNI.T V AGIND 


SLIOUG SUT ANS S'TIASNO9 


OIIBJUO.I 9p 
UOIJU9AISJUI ,P UOISSIWUIWIOD © 


